Hello all,
Lena and I would like to send all of you a heart-felt THANK YOU for a job well
done! We surely appreciate all the hard work over the past several months, since
the tree fell on our house. Your expertise and dedication to a job well done is
evident in our beautiful, like-new home!
MJ is truly an asset to the Capezio organization. He puts up with impatient
customers in a professional manner, he was very responsive to our requests, and,
most importantly, he made sure the job was done right in as short a time as
possible. We trusted MJ with our most valuable possession, and he delivered as
promised. We (especially Jack) will all miss seeing MJ walk in the door in the
mornings.
Kyle and Chris did an AMAZING job of sorting through all the rubble and figuring
out what needed to be done. Working together as a team in a professional and
experienced manner, they were more than generous with the repair work, and now
our home is in much better condition than before the storm. Both Kyle and Chris
clearly had our satisfaction in mind every step of the way, and we knew that we
could depend on them to do the right thing within the budget constraints. A special
call-out to Chris for appearing on our doorstep the day after the storm in spite of
all the other customers with similar damage.
Milton was also a pleasure to have working in our home. Milton is a dedicated
craftsman who is clearly passionate about his work and he consistently went out of
his way to exceed our expectations every time he walked in the house. His friendly
demeanor and work ethic will surely be missed, but not forgotten. Keep on
running, Milton!
We'll also miss George -- probably one of the friendliest and kindest folks to ever
hold a hammer. Like Milton, George would absolutely bend over backwards to
fulfill any request, no matter how insignificant. George was never satisfied with a
particular task until Lena and I were satisfied. Without a doubt, craftsmen like
Milton and George are a large part of the reason why we would recommend
Capezio to anyone who might find themselves in a situation like ours.

All of the support from Erin and the rest of the office staff also made this
harrowing, hectic, and dreadful storm/tree experience all the more smooth and
stress-free. She was always available to answer questions in a friendly and
courteous manner, and she was instrumental in making sure that the paperwork
side of things progressed smoothly and effortlessly from our perspective.
We apologize in advance if we neglected to mention everyone involved in this
project, as there were numerous other employees and contractors who all
contributed to the success of the project. Rest assured that we appreciate all
contributions, no matter how small.
Again, thanks to all for a job well done! We would gladly provide references if you
so desire, and we'll definitely be in touch should the need for your services become
necessary in the future. And please consider yourselves part of our family because
all of your contributions and hard work are now a part of our home.
Warmest wishes for success and happiness,
Fulton, MD

